
Terms and Conditions 

1. Promotional Period 

SISTIC booking fee will be waived during the promotional period until end 28 February 2022 

2. Eligibility 

Only the following customers may qualify for this promotion: 

2.1 Customers who complete transaction with the DBS PayLah! Payment method.  

3. Promotion Mechanics 

3.1 Up to $4 off (SISTIC Booking Fee) per ticket 

3.2  The booking fee waiver is available only for selected events purchased via the SISTIC website 

and SISTIC Mobile App and DBS PayLah! App 

3.3 This promotion is not applicable for transactions made with Masterpass or SISTIC  

e-vouchers. 

3.4 The following events will be excluded: 

a) Events that have an existing bank sponsorship (other than DBS Bank) 

b) Events that do not charge a booking fee 

3.5  Upon submission of your registered PayLah! number at the SISTIC payment page, you will 

receive a prompt stating the total dollar value of the booking fee waived. You should click 

‘OK’ to proceed with your booking. 

4. General 

4.1  Tickets purchased are subjected to Terms and Conditions of Ticket Sales 

(http://www.sistic.com.sg/terms-and-conditions) 

4.2 DBS Bank and SISTIC reserve the right to amend these terms and conditions without prior 

notice 

4.3 This promo will not be valid if redemptions hit the monthly cap.  
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